
Sec. 47-70.  Termination of service for failure to pay. 
 
(a) If any customer fails to pay charges for water service furnished by the city when due, 

the department shall notify such customer about the delinquent bill, the amount the customer 
owes, and the right of the customer to an administrative review or hearing as provided by section 
47-70.1 of this Code.  The department shall give notice to single family residential customers 
concerning the availability of the W.A.T.E.R. Fund established pursuant to chapter 36 of this 
Code for assistance in paying water and sewer charges.  Provided, an application for assistance 
from the W.A.T.E.R. Fund shall not delay or otherwise affect the responsibilities of the customer 
or the city under this chapter. 

 
(b) If a customer does not choose to challenge a charge for water service, then, at the end 

of the ten-day period following notice to the customer, the water shall be immediately turned off 
and not turned on again, except by authorized representatives of the department. 

 
(c) When the water supply to any property or premises of a customer has been 

disconnected or otherwise terminated by the department for failure of the customer to pay any 
water charges due and owing to the city, the water service to that customer at the affected 
property or premises shall not be resumed until and after all delinquent charges have been fully 
paid and satisfied, or satisfactory arrangements have been made with the director to pay such 
delinquent bills, and the delinquent customer has made any required deposit with the department.  
Whenever an umbrella account established under section 47-71 of this Code is delinquent, water 
service to each meter under that account may be terminated by the department in accordance 
with this subsection. 

 
(d) The department shall charge the customer $30 as the cost to restore water service after 

termination for nonpayment or, in case where there is a new tenant at the service address, the 
failure to make an application. 
 
 
 

                                                                              


